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Date Subject escription

Introduction of the academy,
17 FEB Induction overview and meet each
other. Fun induction activities.

) Unit 378 . International
2 4 F E B Customer Service visitors project. Role plays
M A R Culture - Site Visit Waitangi Culture Experience
3 (Paihia) & student activity
. Aviation training, safety &
Cabin Crew

10 MAR Unit 23755
17/ MAR Cabin Crew - Speaker Unit 23755 & guest speaker

2 4 M A R Customer Specific Needs Unit 18227 & role plays

3 1 MAR Airline Industry - Site Visit Whangarei Airport Visit
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Date Subject escription

2 8 A P R Communication Unit 9694.1 - F.’rocess of
communication.
5 M AY Communication - Site Hunter Vassar Whangarei.
Visit Guided tour.
. Unit 2925 - Marketing options
Market
12 M AY arketing for enterprise activities.
. Guest speaker - Marketing &
Market
19 M AY arketing Sales Manager in tourism.
2 6 MAY Marketing Complete unit 2925.
. Intro into Tour Guiding and
2 J U N Tour Guiding speaking to an audience.
JUN Leadership & Guiding - Kiwi North - Guided tour &
9 Site Visit kiwi house.
) Unit 1312. Give instructions in
1 6 JUN Adventure Tourism the workplace.
Adventure - Site visit Parasail with Bay of Island
23 J U N (Paihia) Parasail.
I i k
3 0 J U N Teams - Introduction ntroduction about team wor

& leadership in teams.


https://www.google.com/search?rlz=1C1CHBF_enNZ823NZ823&sxsrf=ALiCzsbvWBF3zX_Ork5QBgKQg1S13OO5cg:1652313505684&q=hunter+vassar+whangarei&spell=1&sa=X&ved=2ahUKEwiDjcG809j3AhXXRWwGHXjdBlcQkeECKAB6BAgBEDI
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Date Subject escription

Teams & Leadership - Site Heads Up Adventures -
21 J U I— Visit Scooters & Team Building.
2 8 J U |_ Teams & Leadership Unit 27563 - Assessment.
4 A U G Teams & Leadership Unit 27563 - Assessment.
11 AU G Eco Tourism Eco & Sustainable Tourism.

e Toure - Site Vi
18 AUG (:;hi:;* rism - Site Visit - iho Wildlife Cruises

Unit 23769 - Sales functions,
2 5 A U G Sales staff, features & benefits.

Explore lunch cruise &

1 SEP Sales - Site Visits (Paihia) guest speaker

8 S EP Careers workshop CV workshop & guest
speaker.

1 5 SEP Work ready workshop Interview Skills

22 S E P Graduation Day Celebration.



