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Hi, I’m Sarndra, and I’ve spent more than 20 years being part
of the ITC whānau. My own tourism journey began as a tour
guide with Topdeck Travel, where I spent around eight
months of each year travelling through Europe, Russia,
Scandinavia, Eastern Europe, Greece and Turkey. I also
worked as a Contiki tour guide in New Zealand before
moving into retail and corporate travel with Flight Centre and
Corporate Traveller.

My career later took me to Australia, where I spent six years working in travel, including roles with
Qantas, as a travel agent and as a tutor in travel colleges.

I’ve been part of the ITC whānau for more than 20 years, working across tutoring, Study From
Home, Course Advising and most recently as an Employment Consultant, supporting students and
graduates as they take their next steps into the industry.

I’m now excited to return to the Course Advisor role, helping new students explore their options,
understand what ITC has to offer and navigate their enrolment journey. Choosing what to study can
feel overwhelming, so I’m here to answer questions, provide information and help students find the
pathway that’s right for them.

What I love most about ITC is seeing where a student’s journey can take them. I’ve seen so many
students grow in confidence, find their direction and go on to build careers they’re proud of, and I’m
looking forward to helping the next generation do the same.


